
PrivacyPolicy

ThisistheprivacynoticeofLPRMORTGAGESERVICESLTD. In thisdocument, “we” or “us”
referstoLPRMORTGAGESERVICESLTD

LPRMORTGAGE SERVICESLTDisregisteredinEnglandandWalesunder companynumber
09214163.

Registeredoffice: 75DURRELLDRIVECAWSTONGRANGERUGBYWARWICKSHIRECV22
7GW.

LPR MORTGAGE SERVICES Ltd is an Appointed Representative of Stonebridge Mortgage Solutions
Limited which is authorised and regulated by the Financial Conduct Authority.

Stonebridge Mortgage Solutions Limited is registered in England and Wales under company number
5601592. Registered office: 9 Lords Court, Basildon, Essex, SS13 1SS.

Thisisanotice totell youourpolicyabout all informationthat we recordabout you. It
coversbothinformationthat could identify youandinformationthat couldnot.

We are committedtoprotect yourprivacyandconfidentiality.Weunderstandthat all users
of ourwebsiteneedtoknow that their datawill not beusedfor anypurposeunintendedby
themandwill not accidentally fall intothehandsof a thirdparty.Ourpolicy isbothspecific
andstrict. It complieswithUKlaw, includingtheDataProtectionAct 1998. If youthinkour
policy fallsshort of your expectationsor that weare failingtoabide byourpolicy,doplease
tell us.

We regret that if there are oneormorepointsbelowwithwhichyouarenot happy, your
only recourse isto leaveourwebsite immediately.

Except asset out below,wedonot share, or sell,or disclose toa thirdparty, anypersonally
identifiable informationcollectedat thissite.

Here isa list of the informationwe collect fromyou, either throughourwebsiteorbecause
yougive it tousinsomeotherway, andwhy it isnecessary tocollect it:

BASICIDENTIFICATIONANDCONTACTINFORMATION

Thisinformation isused:

• toprovide youwiththe serviceswhichyourequest
• for verifyingyour identity for securitypurposes



• formarketingour servicesandproducts

Informationwhichdoesnot identify any individualmaybeused inageneralwaybyusor
thirdparties, toprovideclassinformation, for example relatingtodemographicsor usageof
aparticular pageor service.

MARKETPLACEINFORMATION

Whenweobtain informationfromyouspecifically toenable youtouseorbuyaservice
offeredonourwebsitebysomeotherperson,weassume that ingivingusyour information,
youare alsogivinguspermissiontopassit to the relevant person.

YOURDOMAINNAMEANDE-MAILADDRESS

Yourdomainnameande-mail addressare recognisedbyour serversandthepagesthat you
visit are recorded.We shall not under anycircumstancesdivulge your e-mail addresstoany
personwho isnot anemployeeor contractorof oursandwhodoesnot needtoknow,
either generallyor specifically.

Thisinformation isused:

• tocorrespondwithyouordealwithyouasyouexpect
• ina collectivewaynot referable toany individual, for thepurposeofquality control

and improvement ofour site
• tosendyounewsabout the servicestowhichyouhave signedup
• to tell youabout otherof our servicesor servicesof sisterwebsites

INFORMATIONYOUPOSTONOURWEBSITE

Informationyousendtousbypostingtoa forumorblogisstoredonour servers.Wedonot
specificallyuseof that informationexcept toallow it tobe read,but youwill see inour
termsandconditionsthat we reserve a right touse it inanywaywedecide.

WEBSITEUSAGEINFORMATION

Wemayuse softwareembeddedinourwebsite (suchasJavaScript) tocollect information
aboutwhichpagesyouviewandhowyoureachthem,what youdowhenyouvisit apage,
the lengthof time youremainonthepage, andhowweperforminprovidingcontent to
you.Thisdata isnot personally identifiable. It iscollectedbyusto improve the servicewe
provide.Wedonot passthisdata toany thirdparty.

BUSINESSANDPERSONALINFORMATION



Thisincludesall informationgiventousinthe courseof yourbusinessandours, suchas
informationyougiveusinyour capacityasour client.Weundertake topreserve the
confidentialityof the informationandof the termsofour relationship. It isnot usedfor any
otherpurpose.Weexpect youtoreciprocate thispolicy.

Wekeepinformationwhichformspart of ourbusinessrecordfor aminimumof sixyears.
That isbecausewemayneedit insomeway tosupport a claimordefence incourt. That is
also theperiodwithinwhichour taxcollectingauthoritiesmaydemandtoknow it.

THIRDPARTYADVERTISING

Thirdpartiesmayadvertiseonourwebsite. Indoingso, thoseparties, their agentsorother
companiesworkingfor themmayuse technology that automatically collectsyour IP address
whentheysendanadvertisement that appearsonour site toyourbrowser. Theymayalso
useother technologysuchascookiesor JavaScript topersonalise the content of, andto
measure theperformanceof their adverts.Wedonot have control over these technologies
or thedata that thesepartiesobtain.Accordingly, thisprivacynoticedoesnot cover the
informationpracticesof these thirdparties.

COOKIES

Weusecookiesonourwebsite. Please seeourCookiesPolicy formore informationonhow
cookiesworkandhowweuse them.

CALLINGOUROFFICE

Whenyoucall ouroffice,wemaycollect CallingLine Identification (CLI) information.Weuse
thisinformationtohelp improve the efficiencyandeffectivenessofourhelp line.Wenever
passthisinformationtothirdparties.

EMAILINGUS

Email isnot alwaysa securemodeof communicationandweprovidenoguarantee that
confidentialityof the informationprovidedinanemailwill bemaintainedduring
transmission.

Wewill never sendyouanemail askingyouto transferdeposit funds. If you ever receivean
email fromuswhichprovidesbankaccount detailsfor youtotransfermoney,please speak
tousonourmain linenumber toconfirmit isgenuine.

SENDINGAMESSAGETOOURSUPPORTSYSTEM



Whenyousendamessage,we collect thedatayouhavegiventousinthatmessage inorder
toobtainconfirmationthat youare entitledtoreceive the informationandtoprovide to
youthe informationyouneed.

We recordyour request andour reply to increase the efficiencyofourorganisation.Wemay
keeppersonally identifiable informationassociatedwithyourmessage, suchasyourname
or email address.

COMPLAINING

Whenwe receive a complaint,we recordall the informationyouhavegiven tous.Weuse
that informationtoresolve your complaint. If your complaint reasonably requiresusto
contact someotherperson,wemaydecide togive tothat otherpersonsomeof the
informationcontainedinyour complaint.Wedothisasinfrequentlyaspossible,but it isa
matter forour solediscretionastowhetherwedogive information, and, ifwedo,what
that information is.

Wemayalsocompile statisticsshowinginformationobtainedfromthissource toassessthe
level of serviceweprovide,but not inaway that could identify youor anyotherperson.

JOBAPPLICATIONANDEMPLOYMENT

If yousendusinformation inconnectionwitha jobapplication,wemaykeepit forupto
three yearsincasewedecide tocontact youat a later date.

Ifwe employyou,we collect informationabout youandyourworkfromtime to time
throughout theperiodof youremployment. Thisinformationwill beusedonly forpurposes
directly relevant toyour employment.After your employment hasended,wewill keepyour
file for sixyearsbeforedestroyingordeletingit.

CONTENTYOUPROVIDETOUS

If youprovide informationtouswithaview to it beingread, copied,downloadedorusedby
otherpeople,we accept noresponsibility forwhat that thirdpartymaydowith it. It isupto
youtosatisfy yourself about theprivacy level of everypersonwhomight see your
information. If it isavailable toall theWorld, youhavenocontrolwhatsoever astohow it is
used.

MARKETINGINFORMATION



Withyourpermissionwepassyour email addressandname toselectedassociateswhom
weconsidermayprovideservicesorproductsyouwouldfinduseful. Youmayopt out of this
service at any timeby instructingusat lloyd@lprmortgages.co.uk

INFORMATIONWEOBTAINFROMTHIRDPARTIES

Althoughwedonot disclose yourpersonal informationtoany thirdparty (except asset out
in thisnotice),wedoreceive datawhichisindirectlymadeupfromyourpersonal
information, fromsoftware servicessuchasGoogleAnalyticsandothers.Nosuch
information isidentifiable toyou.

AFFILIATEINFORMATION

Thisisinformationgiventousbyyou inyour capacity asanaffiliate ofusor a customeror
client of ours. Suchinformation isretainedfor businessuseonly.Weundertake topreserve
the confidentialityof the informationandof the termsof our relationship. It isnot usedfor
anyotherpurpose.Weexpect anyaffiliate toagree toreciprocate thispolicy.Asan
exceptiontothis,wehave the right todisclose your first nameandURLof your affiliate
connectiontoother affiliatesandtoanyotherpersonor organisation,onandoff site. The
reasonissolely toenable ustomentionwinnersandotherswhoseperformance asan
affiliate isinsomewayoutstanding.

DISCLOSURETOGOVERNMENTANDTHEIRAGENCIES

Weare subject to the law like everyoneelse.Wemaybe requiredtogive informationto
legal authoritiesif they sorequest or if theyhave theproper authorisationsuchasasearch
warrant or court order.

REVIEW ORUPDATEPERSONALLYIDENTIFIABLEINFORMATION

At any time, youmay revieworupdate thepersonally identifiable informationthat wehold
about youbycontactingusat the addressbelow.Tobetter safeguardyour information,we
will also take reasonablestepstoverify your identitybeforegrantingaccessormaking
correctionstoyour info

75DURRELLDRIVECAWSTONGRANGERUGBYWARWICKSHIRECV227GW

SALEOFYOURPERSONALINFORMATION

Except asspecifiedabove,wedonot rent, sell orotherwisediscloseanyof your information
toanypersonoutsideourbusiness.

DATAMAYBE“PROCESSED” OUTSIDETHEUK



Ourwebsitesarehostedin theEU.We alsouseoutsourcedservicesincountriesoutside the
EU fromtime totime inother aspectsofourbusiness.Accordingly, dataobtainedwithinthe
UKmaybe “processed” outside theUKanddataobtainedinanyother countrymaybe
processedwithinoroutside that country.

COMPLIANCEWITHTHELAW

Thisprivacypolicyhasbeencompiledsoastocomplywiththe lawof every jurisdictionin
whichweaimtodobusiness. If youthinkit failstosatisfy the lawof your country,we
should like tohear fromyou,but ultimately it isyour choice astowhether youwishtouse
ourwebsite.
REMOVALOFYOURINFORMATION

If youwishustoremovepersonally identifiable informationfromourwebsite, youmay
contact usat lloyd@lprmortgages.co.uk. Tobetter safeguardyour information,wewill also
take reasonable stepstoverify your identitybeforegrantingaccessormakingcorrectionsto
your information.

JURISDICTION

Disputesrelatingtotheuseof ourwebsitewill be subject to the jurisdictionof theEnglish
courts.

COPYRIGHT

Allmaterial onourwebsitewhichhasbeencreatedbyusissubject tocopyright underUK
lawandwe reserveall rightsassociatedwiththat content. Partsof thewebsitemaybe
downloadedforpersonal useonly. Youarenot entitledtoreproduceormodify content
subject tocopyright, inwholeor inpart, for anycommercial usewhatsoever,without our
priorwrittenpermission.

ACCURACYOFWEBSITECONTENT

Althoughweendeavour toensure that all of the informationonourwebsite isaccurate and
uptodate,wedonot guarantee that that isthe case.

FINANCIALADVICE
No informationonourwebsite constitutesfinancial advice. If yourequire financial advice,
please contact us.

PROTECTIONOFLOGINDETAILS

Wehave securityproceduresinplace toprotect your logindetailsaswell asyourpersonal
information,but it isyour responsibility toensure that youdonot giveout your logindetails



toanyotherperson,andtoensure that you logout ofourwebsite anddeletebrowser
historybefore loggingoff if youareusingasharedcomputer.

If youhaveanyquestionsregardingthisprivacypolicy, please contact usat
lloyd@lprmortgages.co.uk


